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1. NACHIOPT ®OHJAA OINEHOYHBIX CPEACTB

1.1. O61acTh NPUMEHEHHA

®onpa omneHouHblx cpeactB (POC) — HeoThemieMas YacTh pabouei
IporpamMMbl  TUCHUIUIMHBI  «KJIMEHT-OPUEHTUPOBAHHBIA MMOAXOA B padoTe ¢
MOJIOZICKBIO» W TPEJHA3HAUYCH JJII KOHTPOJS M OLEHKH 00pa30oBaTeNIbHBIX
JOCTHKEHHUH CTYZI€HTOB, OCBOMBIIMX IMPOTPaMMY JAHCLMILIAHBI.

1.2. Hesaun u 3axqa4u (pOHIA OLIEHOYHBIX CPEACTB

Henp ®OC — yCTaHOBUTh COOTBETCTBUE YPOBHS  IOJATOTOBKH
oOyuarorierocsi tpedboBanusim O®I'OC BO — wmaructpaTypa 1o HampaBICHHUIO
noAaroroBku 39.04.03 Opranuzaius paboOThl ¢ MOJOJICKBIO, YTBEPKJICHHBIM
npukazoM MuHHCcTepcTBa 00pa3oBaHusi U Hayku Poccuiickoit ®Denepanuu ot
5 ¢eBpansg 2018 r. Ne 82 (c UBMEHEHUSMH U IOTIOTHEHUSIMH ).

1.3. Ilepeyenb KoMmeTeHUMH, (GOpPMHPYEMBbIX B Ipolecce OCBOCHUA
OCHOBHOI1 00pa30BaTe/IbHOI POrpaMMBbI

[Ipoecc  ocBOEHMS IHUCLUMIUIMHBI  HampaBieH Ha (opMupoBaHHE
CJIEIIOIIUX KOMIETEHIIMI U HHIUKATOPOB UX JTOCTHXKCHHUSI:

Kox mo ®1T'OC BO \ HNHaukaTop 10CTHKEHUA

[TpodeccuonanpHble
IIK-2. Cniocoben k HIIK-2.1. CoctaBnseT NPOrHO3bI, IUIAHBI, MPOEKTHl MO paboTe c
OIIPE/ICIICHUIO MOJIOJIEKBIO U B cpepe paboThl ¢ MOJIOJEKBIO;
TUIAHOBBIX LIENei 1 HUIIK-2.2. Opranu3yer IUIaHUpPOBaHHWE  pabOThl  MOJpa3JelieHuH,
3a1a4 OTBETCTBEHHBIX 32 PabOTY C MOJIOJICKBIO B COCTABE OPTaHM3aIHii;
noJipa3AeieHus u HUIIK-2.3. QopmynupyeT 1enu, 3a1a4u, onpeneiaeHus] 00sI3aHHOCTeH U
OTIETHHBIX TPYJOBBIX JCHCTBHIA CICIIHATNCTOB TOPA3/ICIICHIA, OTBETCTBEHHBIX 32
CHEUAITICTOB TIO paboTy ¢ MOJIOJIEKBIO
OpraHu3aIuu
JeSITEILHOCTH B
cdepe paboThI ¢
MOJIOAEKBIO

1.4. Jranbl ¢popMuUpOBaHMS KOMIIETEHIMA W CpPeACTBA OLEHUBAHMS
YPOBHS UX C)OPMUPOBAHHOCTH

Jransl popmupoBanusa komnereHunii | Kommerenuuu KoHTpoabHO-011eHOYHBIE
cpejacTBa / cnocoo
OLICHUBAHMS
Tema 1. Cymuocts u  ¢ysHkuuu | [1K-2 VYeTHbI onpoc

KIIMCHTOOPUCHTHPOBAHHOT'O nmoaxoaa B
opraHu3ainuu pa6OTBI C MOJIOJACKBIO.

Tema 5. Kinuents! opranuzanuu no padore ¢ | [1K-2 YceTHBIT onpoc
MOJIOJICKBIO U UX TTOTPEOHOCTH.

Tema 7. Metoasl coopa uHpopmanuu ans | [1K-2 Pedepar
OLICHKH KJINEHTOOPUEHTUPOBAHHOCTH

NepcoHajia u MOJIOACKHOM OpraHu3aluru.

Texymias arrecranus K-2 KonTposbHas padora




| [IpoMeskyTOUHAS aTTeCTALMS

\ IIK-2 IIncbMeHHBIN YK3aMeH

1.5. Onucanue nokazareseil GopMUpPOBaAHUS KOMIIETEHIUH

Kon
PesyibTarhl chOpMHPOBAHHOCTH
KOMIIeTeHIIUHA
T1IK-2 3HaeT: OCHOBHBIE TMPOLEAYPhl OINpEACICHUs IUIAHOBBIX LEJIed W  3ajaad

noapasaCICHUA U OTACIIbHBIX CIICHUAJIMCTOB 11O OpTraHU3allui JCATCIBHOCTH B
cepe pabOTHI ¢ MOJIOAEKBIO C YYETOM KIHEHT-OPUESHTUPOBAHHOTO ITOIX0/1a;
YMeer: oCylecTBIATh cOOp HEOOXOAMMOH HMHPOpPMALUU, €€ aHaIu3,
HOPOBOJIUTh  JUArHOCTUKY  MOJIOASKHOH  cpelbl  JUId  HOCJIEIYHOLIEro
ONPENCNICHNIO IUIAHOBBIX LEJICH M 3a1ad IOJPAa3/eNICHUS W OTIEIbHBIX
CIICIMATICTOB T10 OPTaHU3AIMHU JICSITEIFHOCTH B chepe padoThl C MOJIOACKBIO C
Y4ETOM KJIMEHT-OPUCHTHPOBAHHOTO MOIX0/1A;

Briageer: HaBbIKAMH KPUTHYECKON OLCHKH aJIeKBATHOCTH METOIOB PEIICHUS
IUIAHOBBIX IIEJIed W 3a/a4 MOJPA3ZCiCHUS M OTICNbHBIX CHCHUAIUCTOB IO
OpraHU3aluK JCSITEILHOCTH B chepe pabdoThl ¢ MOJIIOJCKBIO C YIETOM KIIUCHT-
OPHEHTHPOBAHHOTO MOJXO/IA.

1.6. Kpurepuum ouneHuBaHMSI KOMIeTeHIMA

Ha Ppa3”HbIX IJTalnax HMXx

(popmupoBanus

Bux yuebHoii padorbr KonunyecTtBo0anioB

101010 390

YcTHBIE OTBETHI HA CEMUHAPCKUX 3aHITHUSIX 30 20
KoHTposibHas pabota 10 10
CamocTosTenbHas pabora 20 30
OK3aMeH 40 40
Bcero 100

HaxkonureanHas cucrema oneHuBanudg mo 100-0aipH0M mkaJie

Yer1oipexdasiib
Hasl CUCTeMa
OlleHUBAaHUS

IK3aMeHa

100-
oaLIbHaA
HIKaJIa

Cucrema
OLICHUBAHUSA
3ayera

BykBenHnas mkaJga, coorsercrayromas 100-
0aJUIbHOM HIKaJIe

OT1ian4yHO

90-100 | A — OTJIMYHO — TEOPETUYECKOE COJIEpKaHUE Kypca
OCBOEHO IMOJIHOCTBIO, 6€3 MPOoOeIoB; He0OX0AUMBIE
MPAaKTUYECKHE HABBIKH PA0OTHI C OCBOCHHBIM
MaTepranoM cOpMHUPOBAHBI; BCE
MpeyCMOTPEHHBIE TPOTPaMMOIl 00ydeHUs
yueOHbIe 3aJaHHS BBINOJIHEHBI, KAYeCTBO UX
BBIIIOJTHEHHS OLIEHEHO YKCJIOM 0alIoB, OJIU3KUM K

IMaKCUMAJILHOMY

3autreHo

Xopomo

83-89 B — oueHb XOpOIIO — TEOPETHUECKOE COJCPIKAHUE
Kypca OCBOEHO MOJIHOCTBIO, 0€3 MPoOEIoB;
HEe0OX0IMMBbIE MTPAKTUUYECKHE HABBIKU PAOOTHI C
OCBOCHHBIM MaTepHaJIOM B OCHOBHOM
c(hOpMUPOBAHBI; BCE MPEAYCMOTPEHHbBIE
mporpamMmoii o0y4eHus: yueOHbIe 3aaHus
BBITIOJTHEHBI, KAYECTBO BBITIOJTHEHUS OOJIBIIMHCTBA

M3 HUX OLCHCHO YHCJIOM 68.J'IJ'IOB, OJIM3KUM




K MAKCUMAJIbHOMY

Xopouio

75-82

C — xopouIo — TeOpeTHYecKoe coiep>kaHne Kypcea
OCBOCHO MOJIHOCTHIO; HEKOTOPbIE TPAKTHYECKHE
HABBIKU pabOThI C OCBOCHHBIM MAaTE€pPHAIOM
c(hOpMHUPOBAHBI HEIOCTATOYHO; BCE
MpelyCMOTPEHHbIE MPOTrpaMMoi 00y4eHUs
y4eOHBIC 3a/JaHUS BHIMIOJTHCHBI, KAYECTBO
BBIMIOJTHEHUS] HU OJJHOTO U3 HUX HE OLIEHEHO
MUHUMAJIBHBIM YHACIIOM 0aJIIOB, HEKOTOPBIC BUIBI
3aJJaHUH BBINOJIHEHBI ¢ OIIKUOKaMHU

Y noBieTBo-
PHUTEIBHO

63-74

D — ya0BIETBOPUTENIBHO — TEOPETUUECKOE
COJIepKaHUE JUCIUTUINHBI OCBOCHO YaCTHUYHO, HO
npo0esbl He HOCAT CYIIECTBEHHOTO XapaKTepa;
HEOOXOIMMBbIC TIPAKTUYECKUE HABBIKU PaOOTHI

C OCBOCHHBIM MaTE€pPHaJIOM B OCHOBHOM
chopMupOBaHbI; OOJIBIIUHCTBO
IPEIYCMOTPEHHBIX MPOTPaMMOi 00yUYeHHUs
y4eOHBIX 33J]aHUH BBIIIOJHEHO, HEKOTOPBIC

U3 BBINOJIHEHHBIX 33JJaHUH, COIEPKAT OIIHUOKH

Y 10B1I1ETBO-
pUTEIBHO

50-62

E — nocpencTBeHHO — TeOpeTHYECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHYHO;
HEKOTOPbIE IPAKTUYECKHE HABBIKU PAOOTHI

HEe c(hopMUPOBAHBI, MHOTHE TIPETyCMOTPEHHBIE
porpaMmMoil o0ydeHus yueOHble 3a1aHUs

HE BBITIOJHEHBI JTH0O0 Ka4eCTBO BBITIOJTHEHUS
HEKOTOPBIX M3 HUX OLICHEHO YHMCIIOM 0aJlIoB,
OJIM3KUM K MUHUMaJIbHOMY

Heynosnerso-
PHUTEIIBHO

2149

FX — Hey10BIETBOPUTEIBHO — TEOPETUUECKOE
coJiep’KaHue Kypca OCBOEHO YaCTHYHO;
HE00X0/IMMbIE MPAKTUUYECKNE HABBIKU PaObOTHI
He c(hOPMUPOBAHBI; OOJIBITUHCTBO
IPEIYCMOTPEHHBIX MPOrpaMMOi 00ydYeHuUs
y4eOHBIX 33JaHUI HE BBINOJIHEHO JIU00 KauecTBO
UX BBITOJIHEHUS OLIEHEHO YHCIIOM 0alioB,
OJIM3KUM K MUHUMAJILHOMY; TIPH
JIOTIOJTHUTEILHON CaMOCTOSITENbHOM paboTe Hajl
MaTepuaioM Kypca BO3MOKHO MOBBILIEHHE
Ka4yecTBa BBIIOJHEHMsI yUEOHBIX 3a1aHUI

Heynosnerso-
PUTEIBHO

0-20

F — Hey10BIE€TBOPUTENBLHO — TEOPETUUECKOE
coJiepKaHue Kypca He OCBOCHO; HEOOXOJUMble
MPAKTUYCCKNUE HABBIKN pa6OTI)I

He C)OPMUPOBAHBI; BCE BBHITIOIHEHHBIC yUeOHBIS
3aJIaHusl COJIEPIKAT IPyObIe OITUOKH,
JOTIOTHUTETIbHAS CAaMOCTOSITeTIbHAs paboTa Ha/l
MaTepHaioM Kypca He IPUBEIET K KaKOMY-TTH00
3HAYUMOMY MOBBIIIEHUIO KaYECTBA BHITTOJIHEHUS

y4eOHBIX 3aJaHUI

He 3auteno




1.7. O6pa3zen ogopmiieHHs IK3IAMEHANUOHHOTO OMJIeTa

MUWHHUCTEPCTBO NPOCBEIIIEHUS
POCCHUMCKOM ®EJNEPALIMA

PEJEPAJIBHOE
I'OCYIJAPCTBEHHOE BIO/I’KETHOE
OBPA3OBATEJIBHOE YYPEXJIEHHWE BBICIHIEI'O OBPA30BAHUA
«JIYTAHCKHUH I'OCYJAPCTBEHHBIN MIEJATOIT MYECKHWI YHUBEPCUTET»
(PI'bOY BO JIT'TLY»)

2025/2026 yuedHbIii o1

WHCTUTYT UCTOPUU, MEXKXTYHAPOJHBIX OTHOIEHUN "
COIUHNAJIBHO-TIOJIMTHNYECKUX HAYK
kadeapa connaabLHON MeJAroriKyu U OPraHu3anun padoThl ¢ MOJIOIEKbI0

Ok3aMeH (yCTHBINA/IUCBMEHHBIN) N0 auciuIuivHe: «KilneHT-0opueHTHPOBaAHHbII
MOAX0/ B padoTe ¢ MOJIOAEKBIO»

Kon/nazBanue nanpasienuss noArotoBku 39.04.03 Opranmszanusi padéoThl ¢
MOJI0IEKBIO

OPO/3D0

3K3AMEHAIIMOHHBIN BUJIET Ne 1

VYTBepkIeHO Ha 3acefdaHuM Kadeapbl COLMAIBHOM MENArorMKd M OpraHu3aluu
pabOThI C MOJIOJIEKBIO, TPOTOKOIA Ne OT «__ » 202 T

3aBeayromuii Kadeapoi coruaabHOM MeIaroTuKu
Y OpraHu3aluu padoThI C MOJIOICKbIO Axuniena N.I1.

DK3aMeHaTop 3BOHOK A.A.




2. KOHTPOJIBHO-OHEHOYHBIE CPEACTBA
2.1.0neHo4HbIe CpeCcTBA TEKYLIEro KOHTPOJIA

Bomnpocs! Aj1s1 yCTHOrO onpoca:

[ToHATUS «KIUEHTOOPUEHTUPOBAHHOCTIY, «KIIMEHTOLEHTPHUYHOCTI

CyniHoCTh KIMEHTOOPUEHTUPOBAHHOT'O MOIX01a

Hctopusi BOSHUKHOBEHUS KIIMEHTOOPUEHTUPOBAHHOTO MTOAX0A

OYHKIIMU KIMEHTOOPUEHTHUPOBAHHOIO TMOJXO0Jla B OpraHu3auud paboThl €

MOJIOJIEKBIO

CocraBisiomue KIMEHTOOPUEHTUPOBAHHOCTH

KIIMeHTOOpUEHTHPOBAHHOE MOBEAECHUE

MoTuBanusi, HEHHOCTH, YCTAHOBKH, JIUYHBIE KAUECTBA

3HaHUs, YMEHHSI, HABBIKU

9. IIpuHUHUIIBI KINEHTOOPUEHTUPOBAHHOCTH NIEPCOHAIIA

10.Kn1ueHTOOpuEHTUPOBAHHOCTD B MOJIOJICKHOW OpraHu3aIuu

11.1Tpu3Haky KNMEHTOOPUEHTUPOBAHHOW OpPraHU3auN

12.YcnoBus U (QakTopbl, BIHAIOIIME HAa  KIMEHTOOPUEHTHUPOBAHHOCTH
OpraHu3alun

13.KnmneHTOOpUEHTUPOBAHHAS KyJIbTYypa B OpraHu3aluu

14.CymHoCTh yCIIyT, OKa3bIBa€MBIX IEPCOHAJIOM B OpraHu3aluu Mo padore ¢
MOJIOJIEKBIO

15.Bupel yeinyr: rocy1apCTBEHHbBIE, MyHUIIMIIAIBHBIE 1 KOMMEPYECKUE

16.0co0eHHOCTH KJIMEHTOB B OPraHU3aIliHU M0 paboTe ¢ MOJIOJAEHKBIO

17.IloTpebHOCTH KIIMEHTOB B OpPraHU3aINH 10 PabOTe C MOJIOIEKbIO

18.0co0eHHOCTH MOJIOIEKHOTO KOHCYJIbTHPOBAHUS

19.YpoBHU pa3BUTHS KIMEHTOOPUEHTUPOBAHHOW OPraHU3ALNU

20.MeTonMKH OLICHKU Ka4yeCTBA YCIyT

21.11Ikanpl OUEHKN KIIMEHTOOPUEHTUPOBAHHOCTH

22.MeToapbl n3y4eHHs KIIMEHTOPUEHTHPOBAHHOCTH MEPCOHAIIA

23.1lokazaTeny JUYHOCTHBIX W TIOBEACHYECKHMX XapaKTEPUCTUK IEpCOHANIA
(MHTEepBpl0O MO aHAIM3y KadyecTB pPaOOTHHUKOB, NCHUXOJOTHYECKUE TECTHI,
podecCUOHANIbHBIE TECTHI U AP.)

24 Tloka3arenu  pe3yiabTaToB  paborel mepcoHana (OreHka  KOJUYECTBa
peann30BaHHBIX
yCIIyT, IPUBJICYCHHBIX KIIMEHTOB, 00CITY>KEHHBIX KIHUEHTOB U JIp)

25.1TokazaTenu  KIMEHTOOPUEHTUPOBAHHOrO TmoBelaeHus (Meron — «TalHbIN
NOKyNaTeNb», METOJ IMOBEICHUYECKUX PEHTHUHIOBBIX IIKaj, JEJIOBBIE WIPHI,
TPEHUHTH U JIp.)

26.11TokazaTeny ya0BIECTBOPEHHOCTH KJIMEHTOB KauecTBOM oOcyskuBaHus (Omnpoc
KJIMEHTOB, aHAIN3 UH(POPMAIIMUB KHUTE 5KaJ100)

277.OCHOBHbBIE MPUHIUIIBI TPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHMIIMITAIBHBIX
yCiayr B gefepaibHOM 3aK0oHO1aTeNIbcTBE PD

28.PeecTpbl rocy1apCTBEHHBIX YCIIyT

=

XN



29.CrangapTt npeaoCTaBiICHUs] TOCYJapCTBEHHOW WJIM MYHULMNAIBHOW YCIYyTH B
OpraHu3alusIX 1Mo paboTe ¢ MOJOAEKBIO

30.OTdeckue  acmekThl MPOGEeCCHOHANBHOW  NIEATEIHOCTH  OpTaHU3AIHH
paboOTHI C MOJIOJIEKbIO

31.0Tuueckue ACIIEKThI NEATEIIbHOCTU CIierranucTa 11(0) pabote
C MOJIOJICIKBIO

32.91ruyeckue HOpMBbI PabOTHI C MOJIOEKbBIO

33.KoMMyHHUKAaTHBHAsI KOMIIETEHTHOCTb

34.VYcnoBus GopMUPOBAHUS KOMMYHUKATHBHBIX HAaBBIKOB IIepCOHAIA

35.01ueHKa ypOBHSI KOMMYHHKATUBHOW KOMIIETEHTHOCTH MEPCOHAIIA

36.Metonpl (opMHUpOBaHHS KOMMYHHMKATHUBHOM KOMIIETEHTHOCTH IIepcoHaa:
TPEHUHTH, AEIOBBIC UTPHI

37.MarepuaibHasi MOTUBAIUS

38.ComuansHasg MOTHBAIIAA

39.IIcuxonornueckass MOTHUBAIHSA

Tembl pedpepaToB U HAYUYHBIX JOKJIAI0B JAJIsI CAMOCTOSATEILHOI padoThI

1. 3apy0OexHble U OTE€UECTBEHHbIE KOHUENIMN COLUAIbHO-TIEAAaroruaeckoro
KOHCYJIbTHPOBaHUS

2. Mmuoroo0Opa3ue KOHCYJNbTALIMOHHBIX YCIYI B COBPEMEHHOM MHUDE.
@DyYHKIUU, METO/IbI, IPUEMBI, TEXHOJIOTHH

3. Koncynbrant-npodeccuonain. 3HaHus, YMEHUs, HABBIKH, KOMIIETEHIH

4. TIpyHIHUIIBI B3aMMOJICHCTBHS KOHCYJIbTAHTA U KJIMEHTA

5. OcoOEHHOCTH COIMATBHO-TIEIATOTUYECKUX MPOOJIEeM MOIPOCTKOB, HUX
XapaKTEPUCTHUKA

6. Moaenn ceMEeHHOTro KOHCYJIbTUPOBAHHUS

7. Pexomenpamuu a8  COLMAJBHOrO  mejgarora 1o  pabote C
HEeOJIaronoy4Hol ceMbel BOCITUTaHHUKA.

8. IInan nHAMBUIyaIbHOM KOHCYJIBTAIlMH COLIMAJIBHOTO Te1arora.

Bomnpocs! AJ1s1 NpoBeAeHUs1 KOHTPOJIBbHOM PadoThI:
KounrpouabHas padora Nel
1. Buibepume npasunvHwili omeem.

L. KoncynpranmonHnas yciyra — 3t1o:
a) J00bIE METOAMYECKHUE PEKOMEHJAIUKM O BOIPOCAM BOCIUTAHUS U
oOy4eHHs;

0) wuHIUBHAyaJbHas Oecena, MPOBOIUMAsI KOHCYJIBTAHTOM C KIHEHTOM;

B)  KOHCTPYKTHMBHOE pa3pelieHue NpoOIeMHON CUTYalNH;

r) KOHCYJIbTAIIMsI, UMEIOIas HOPMATUBHYIO MPABOBYIO OCHOBY.

2. MopepupoBanue (Mojaepaiiusi) TpyninoBoi paboTsl — 3TO:

a)  cBOOOJHAsI KOMMYHHKAIUS B TPYIIIE;

0)  TpymnmoBas AUCKYyCCUS WIH J1e0aThI;

B)  TEXHOJIOTHS TEeNaroru4eckoro KOHCYJIbTHPOBAHUS, HampaBlIeHHAs Ha
OpTraHU3AIHI0 CTPYKTYPHUPOBAHHOW KOMMYHHKAIIUH B TPYIIIIE;



r) poneBasg Wrpa, MNOPEANOJararlas AaKkTyaJlu3aluilo TBOPYECKOTO
MOTEHIIMAJIa YYACTHUKOB TPYIIIIHI.

II.  3akonuume credyrowue npednodxcenust.

OTnuuus MeJarormuyeckoro KOHCYJbTUPOBAHHUS OT TCUXOJOTHMYECKON U
MICUXOTEPANIEBTUUECKON TOMOIIH 3aKJII0YAIOTCS B CIAEAYIOLIEM: ...

B ocHOBe NCHX0aHATUTUYECKOTO MOAX0/a K KOHCYJIbTUPOBAHUIO JICHKHUT. ..

enTpanbHOM KaTeropuen OMXEBUOPUCTCKOTO oJIxXoaa K
KOHCYJIbTALIMIOHHOMY B3aUMOJICUCTBUIO SIBJISIETCS] KATETOPUSL. ..

['ymanucTHueckue MOJENM KOHCYJBTHUPOBAHUS SIBISIIOTCS TEOPETHUYECKUM
MCTOYHUKOM MEAArOru4eCcKOro KOHCYJIbTUPOBAHUS, TOCKOJIBKY...

.  Coenacuul 1u b1 co credyrowumu ymeepoicoenuamu?

OObeKkTaMu MeIarorndyeckoro KOHCYJIbTUPOBAHUS MOTYT SIBIISITHCS TPYIHBIC
MOAPOCTKH, B3pPOCIBbIE, HMEIIINE HAPKOTUYECKYI0 3aBUCUMOCTb, JIUIIA,
COBEPIIUBIIKE TPABOHAPYIICHUS.

KoHCyNnbTaHT HE MOXKET HM TpPU KakKuX OOCTOSITEIhCTBAX MpeaiaraTh
KJIMEHTY TOTOBOE PEUICHHE, COJAEpKAIIEe ACTAIBbHBIM aIrOpUTM ACHCTBUUA IO
BBIXOJ1y U3 MPOOJIEMHON CUTYalIUH.

KoncynpTant, OpraHu3yommil B3aUMOJECUCTBUE C MNEJArOTHYECKUM
KOJUIEKTUBOM, HEOO0S3aTeNIbHO JOJDKEH OBITh CIEHHAIMCTOM B OO0JacTH Iena-
TOTMKHU U 00pa30BaHUs.

BoctpeboBaHHOCTh KOHCYJIBTAHTOB 3aBUCUT OT COIMAJIBHOTO CTaTyca
nearoruaeckoi mpodeccuu 1 3aMHTEPECOBAHHOCTH (B TOM YKCIIE MATEPUATILHOM )
B BBICOKHUX p€3yJIbTaTaX CBOEH JESTEIbHOCTH.

KonTpoabnas paéora Ne2

1. Buibepume npasunvhwiii omsem.

1. CTpykTypa  TEJarormyeckoro  KOHCYJIbTHPOBAHUS  BKJIIOUYAET
CJIETYIOIITE KOMIIOHCHTHI:

a)  IIeJU, MOTHBBI, COJICpXKAHUE, METOIbI, (OPMBI, pe3yJIbTaT;

0)  KOHTAaKT-KOHTPAKT, MPOSCHEHWE CHUTYyallMd, TWArHO3, B3BEIIMBAHHC
aNbTEPHATHB, PEKOMEHIAITNH, TIOCTICIACTBUS;

B)  TpUIJAICHWE K JUAJOTy, OKa3aHWe BO3JCUCTBHS, OpTaHU3AIIMSI
B3aMMOJICUCTBUS, aHAJIN3 PE3YJIbTATOB;

r) cOoop mHpopMaruu, TOBEJACHUE €€ O KIUEHTA, MOJTyuYeHHe o0paTHOM
CBSI3H, MOJITOTOBKA PEKOMEH/IAITUH.

2. K oCHOBHBIM THIaM MeIarornuyeckoro KOHCYJIbTUPOBAHMS OTHOCSITCS:

a)  MHPOPMAIMOHHO-IKCIEPTHOE, AUATHOCTUIECKOE, MPOIIECCHOE;

0)  aBTOpUTapHOE, AEMOKpAaTHUECKOe, THOepaIbHOE;

B)  TOJJIMHHOE KOHCYJIHTUPOBAHHE U KBA3UKOHCYJIHTUPOBAHUE;

r) KOHCYJIbTUPOBAHUE, LHEHTPUPOBAHHOE Ha KJIMEHTE, 151
KOHCYJIbTUPOBAHUE, ICHTPUPOBAHHOE HA KOHCYJIbTAHTE

I.  3axonuume cnedyrowue npeonosicenus.

[ToGy>xnaromas MO/I€JIb MeJIarOru4ecKoro KOHCYJIbTUPOBAHUS

npeamnojgaracTt, 4YTo0 KOHCYJIbTAHT IPUHUMACT HA celst POJIb...



«l'oTOBBIE pELEenTb» KOHCYJIbTAHTAa YacTO SIBISIOTCS HEIPPEKTUBHBIMH,
MOTOMY YTO...

Lenstmu OapbepHOTO KOHCYIBTUPOBAHUS SABIISIOTCAL. ..

KooneparuBHoe  coOeceqoBaHME  COJAEPKHUT  TICUXOJOTHYECKUA  H
nexarorndeckuit 0joku. [locneanuii BKIro4aer: ...

HI.  Coenacnul i bl co cnedyrowumu ymeepircoeHusimu?

JleuebHas (oOeperatomasi) MOI€Nb KOHCYJIbTHUPOBAHUS SBIIAETCS Hanboee
TYMaHHOM 110 OTHOUIEHUIO K KIMEHTY, 4YTO CO3JaeT MJid Hero Haubojee
OJIaroNpUATHBIA CONMYTCTBYIOMIMM (OH KOHCYNbTallMi, MPEANosiaracT JIoBe-
PpUTEIBHOE OTHOIICHUE C KOHCYJIHbTAHTOM.

WNHcTpyKkTHpYIOIIas MOEIb eAaroruueckoro KOHCYIbTUPOBAHUS SIBIISIETCS
Hed((PEKTUBHOM W HOCHUT JIECTPYKTUBHBIA XapakTep, MOCKOJIbKY HapyllIaeT
AaKTUBHYIO TIO3ULHMI0O KJIMEHTa U HE CIOCOOCTBYET pa3BUTUIO €ro ca-
MOCTOSITEJIbHOCTH.

CueHapHOEe KOHCYJBbTUPOBAaHUE, HECMOTPSI HA BHELIHIOK 3(P(EKTUBHOCTh U
NPUBJIEKATEIbHOCTh, HWMEET BECbMa OIPAaHUYEHHBIE paMKH [PUMEHEHUS,
MIOCKOJIBKY CBSI3aHO C JUIMTEJIbHOM MOJArOTOBKOW, OCOOBIM 3MOIMOHAIBHBIM
HAaCTPOEM YYACTHUKOB, HAIMYUEM CIIEHUATIbHBIX aPTUCTUYECKUX CIIOCOOHOCTEN.

4. CueHn4ecKkoe KOHCYJIbTHPOBAHUE HE SIBJIAECTCS MPOTYKTUBHBIM, TAK Kak
JEUT YYaCTHUKOB KOHCYJBTAIMOHHOIO MPOLECCa HAa aKTUBHBIX «UTPOKOB» U
MACCUBHBIX «3PUTENCI.

Koutpoabnas padora Ne3
L. Buibepume npasunvhwiii omsem.

L. BymnuHr — 310!
a) CIEIMaIbHOE  TPAHCIOPTHOE  CPEICTBO, OOOpPYAOBaHHOE  JUIS
KOHCYJIbTUPOBAHUS;

0)  TaKTUKa JUPEKTUBHOI'O BMEIIATEIbCTBA KOHCYJIHTAHTA;

B)  poJieBas Urpa, CHUMAIOIIAs IMOIIMOHATBLHOE HAMIPSYKEHUE KIUEHTA;

r) dbuU3nYECKOe UK MCUXOJIOTUYECKOE HACKIINE HaJl JIMYHOCTHIO.

2. K cTunsam cemMeitHOro BOCIUTaHUsI OTHOCSITCS:

a) aBTOPUTAPHBIN, TEMOKPATUUECKUH, JTMOEpaTbHBIN;

0)  MapTUCUINATHUBHBIN, CyOCHIUAPHBINA, AaBTOKPATUUECKUN;

B) COTPYIHUYECTBO, KOH(MPOHTAIIMSI, HEBMEIIATEIbCTBO, JUKTAT, OTEKa.

II.  3akonuume credyrowue npeonosxcenus.

Ncrounnkom « OHU-TIPENIATCTBHI TSI peOCHKA SBIISIETCS. ..

B  kawectBe  TakTMKM  TPOGECCHOHAIBHOM H  mpeanpoduiIbHON
KOHCYJIbTAIIUM MOTYT OBITh HCTIOJB30BAHBL. ..

TakTrka 3anThl MOXKET OBITH 2P (HEKTUBHOM, €CIH. ..

dopmamMu  JIECTPYKTUBHOIO  TIOBEIEHHMST  peOeHka B  Ipolecce
MeJarorM4eCKOT0 KOHCYJBTUPOBAHUS MOTYT OBITb...

IlI.  Coenacnol u b1 co cnedyrowumu ymeepicoeHusimu?



1 HesmemarenscTBO HE MOXET ObITh 3(PQGEKTUBHOW  TaKTHKOMN
NEAarorn4eckoro KOHCYJbTUPOBaHUS, MO0 OHO MpEearnojaraeT MnpeaHaMepeHHOe
CaMOYCTpaHEHHUE B3pPOCIIOTO OT PEIICHUS MTPOOIeMbI peOeHKa.

Haubonee »ddexktuBHoit QopmMoli TpymnmoBOro  KOHCYJIbTHPOBAHUA,
CBSI3AHHOTO C MPEOOJCHHEM HACWIHUA U KECTOKOCTH, pa3pylIeHHUEM OYJUTHHT-
CHCTEM, SIBIISICTCS IICUXOJIpama.

[IprunHBl MHOTHX HEPEIIEHHBIX CEMEHHBIX MPOOJIeM HAXOISATCS B OMbBITE
JIETCTBA, MPHOOPETEHHOM B POJUTEIIHCKOM JOME.

4. TIpoCcBETUTENHCKHE MOJCIA KOHCYJIBTUPOBAHUS POAMUTENCH abCONIOTHO
O€CCMBICIIEHHBI, TIOCKOJIBKY POJUTENIN PACIoIaratoT He0OX0IMMOU nHpopManmen
O BOCIIUTAHHUH JCTCH U3 JPYTHX UCTOYHUKOB

Koutpoabnas padora Ned

1. Buibepume npasunvHwili omeem.

L. Curyanus npoecCUOHATIBHOTO 3aTPyIHEHUS — ITO:

a)  mro0as cutyaius TpodecCuoHaIbHOIO MOBEICHUS;

0) KOH(IUKTHAsT  CUTyalus, BO3HHUKAIOIIAas B  MEIaroruueckoM
KOJUICKTUBE;

B)  npodeccHoHaNbHOE 3aTPyIHEHHUE, UMEIOLIEE TUYHOCTHBINA CMBICH JJIS
CICIMATUCTa ¥  BBI3BIBAIONIEE Y HETO0  AMOIMOHAJIBHO-TICUXOJOTHIECKOEe
HaIpsKEHUE;

r) HE OCO3HaBaeMoe Mpo(decCHoHaTOM MPENSITCTBUE B TBOPUYECKOM
JESTEIIBHOCTH.

2. K  crpeccoBeiM  ¢akTopam  cUTyalluu  MPO(ECcCCHOHATBLHOTO
3aTpyAHEHHS] OTHOCSITCS:
a)  nepumur  mpodeccHoHATBLHOTO OTbITA, npodeccruoHanbHbIC

KOH(DJIMKTBI, He()OpMaJIbHBIE OTHOIIEHUS] BHYTPH MEJarOri4eCcKOro KOIEKTUBA;

0)  OTCTpaHEHHBI, KOOINEPATUBHBIA M KOHKYPEHTHBIH KOHTEKCTBI
KOH(DJIMKTA;

B)  Meaualus U pacuiInTaLus;

r) ouorpaduueckuii CTpecc, poJIeBO€ PaccoriiacoBaHue, «IOBCEIHEBHbIC
HEMPUATHOCTH.

II.  3axonuume credyrowue npednodcenust.

Kon¢nukTHas cutyaius UMeeT ciaelyoe KOHTEKCThl pa3BUTHS: ...

[TocpenHnueckast posib KOHCYJBTaHTa MOKET OCYIIECTBIISATHCS B BUJIE. ..

B xauectBe cTparermii paspemieHds CHUTyaluid MpodhecCHOHATBLHOTO
3aTpyJAHEHMS MOTYT BBICTYNATh...

CrpaTernto BOOPYXEHHS KOHCYJBTAHT OCYIIECTBIIET C IOMOIIBIO
CJIETYIOIIUX TAKTHK...

IlI.  Coenacnol u b1 co cnedyrowumu ymeepaircoeHusimu?

1. KoMrmpomucc — €IMHCTBEHHBIA NYyTh pa3peuieHus KOH(PIUKTHBIX CH-
Tyaluil B mpoeccruoHanbHO cpene.

2. Jlrobas cutyauuss mpo@EecCHOHATILHOIO 3aTpPyJIHEHUS SBJIAETCS KOH(-
JINKTHOM.



3. Heduuut mHpopManuu caM Mo cede HE MOMKET CIYKUThb NMPUUYHUHOU
CUTYaIlUU MPOPECCUOHATBHOTO 3aTPYTHEHHUS.

4. CtpaTerus OTKJIIOUEHHUS HE sBisieTcs () (HEKTUBHON, TOCKOIBKY YXOJ OT
KOH(JIMKTa HE MPUBOJAUT K €r0 pas3pelieHuIo, a JHIIb OTPaKaeT HEeCOCOOHOCTh
CHELMAIUCTA pa3pellaTh INPOTUBOPEUNs, BO3HUKAIOIIKE B INPOQPECCUOHATIBHOU
cpene

KonTtpoJsbnas padora NeS

1. Buibepume npasunvHwiti omeem.

1. Pa3zButre mIkombl — 3T0:

a) MOATANHOE YJIYUllICHUE YCIIEeBAEMOCTH;

0)  mMOBbIIIEHUE KBATM(DUKAIIMU TIEAArOrMuecKoro nepcoHania;

B)  3aKOHOMEpPHOE,  IIeJlecoo0pa3Hoe,  YNpaBIsieMOE  IMO3UTUBHOE
W3MEHEHHME CaMOM IIKOJIbI;

r) COTPYIHHYECTBO YUUTENEH, yUaIIUXCSA U UX POAUTEIIECH;

n)  aro0asit ”HHOBALMSI, peaii30BaHHAs KOJIEKTHBOM.

2. Crparerus — 3T0:

a) obasg mnporpaMma JCHCTBHUM, HMEIOIIAas KOHEYHYHO Ieidb U
IIPEANO0JIAraeMblid PE3yJIbTaT;

0)  marTepH, WU IJIaH, MHTETPUPYIOIINI TJIaBHbIE €T OpraHU3aluu;

B)  COBOKYIIHOCTb IPHUEMOB, OOecreurBarouiasi NpuHATHE 3PPEKTUBHOTO
YIPABJIEHYECKOTO PELIECHUS;

r) BHJl YNPABICHYECKON JEATEIbHOCTH, HAIIPABICHHBIM Ha IEPEBOJ
OpraHU3alli{ U3 COCTOSTHUS «CYILEE» B COCTOSTHUE «JIOJKHOEY.

3. K rpynnmam BiIMsHHS Ha MPOLIECC CTPATETMYECKOTO YIPaBICHUS
LIKOJIOW MOTYT OTHOCHUTBCS:

a)  JIIOJIU, UMEIOIINE BJIACTHBIE MOJTHOMOYUS;

0)  rpymIbl JHIl, CIOCOOHBIX OKA3aTh MIKOJIE (PUHAHCOBYIO MOMOIIIb;

B)  OKCHEPTbl, OCYIIECTBISIIOUIME AaTTECTALMI0 U  AKKPEAUTALHUIO
00pa30BaTEIbHOTO YUPEXKICHNUS,

r) UH(OpMaIMOHHbIE UCTOYHUKH, CoZepIKaIlINe MTOJIE3HBIE
PEKOMEHJAIUU JJI IPUHATUS CTPATETMUECKUX PEILICHHM.

4. CoumanbHOE MApTHEPCTBO — ITO:

a)  ¢opMa cCOUMATBHOIO B3aWMOJACWUCTBUSA PA3JIUYHBIX HHCTUTYTOB,
O00BETMHEHHBIX COJUAAPHBIMU CBA3SIMHU U y3aMU COTPYIHUYECTBA;

0)  coriacoBaHHBIC NEHCTBUS aJAMMHHUCTPAIMU LIKOJBI M MPOQCOI03HOM
OpraHU3alliy [0 COLUAIIBHOM 3alUTE U MOJAEPKKE COTPYIHUKOB;

B)  BeIymMH CHocod YKpEIUIGHHS MaTepHalbHO-TEXHUYECKOrOo U
WHBECTULIMOHHOTO NIOTEHIIMAJIA BY34;

r) COTPYIHMYECTBO PAa3JIMYHbIX HMHCTUTYTOB U OpraHu3aluii Ha
JIOTOBOPHOM OCHOBE.

II.  3axonuume cnedyrowue npeonoicenus.

Komanna ynpaBiieHus B IKOJIE, KaK MPABUIIO, COCTOUT H3...



[lkona yame Bcero oOpamiaercss K yCiIyraM BHEIIHETO KOHCYJbTAHTA,
CCIIH. ..

B mponecce MHHOBAIIMOHHOTO PAa3BUTHUSA IWIKOJIBI NEAArOTM UIPAIOT TAKHE
poJIH, KaK...

Ycnex ynpaBleHYECKOTO KOHCYJITUPOBAHHUS 3aBUCUT OT TakuX (hPaKTOPOB,

KaK...
KonTpoabnas paéora Ne6

1. Buibepume npasunvHwiti omeem.

1. Kondponrarus — 370:

a)  3aTSHYBUIUICS CIIOP MEXIY POJIUTEISIMU U JETHMU;

0)  HempuATHE KOHCYJIbTAaHTOM TOYKHU 3PEHUS KIIUEHTA;

B) OTKa3 OT KOHCYJIbTAIIMH, HAPYIIAIOIIUN YCIOBUSI KOHTPAKTA;

r) IpUEM TMPEIbSABICHUS KOHCYJIBTUPYEMOMY TIPOTUBOPEUUA B €T0
MOBEJICHUY WJIKM aMOMBAJICHTHBIX YCTaHOBOK.

2. Busyanuzanus — 3to:

a) WCIIOJIb30BaHUE ayUOBU3YIbHBIX TEXHUUYECKUX CPEJICTB HA YUCOHBIX
3AHSTUAX;

0) MIPUHIIUIT HATJIAIHOCTHU B INTAKTHUKE;

B)  HarjsiHas Mpe3eHTalys HanboJiee yAauHbIX OTBETOB YUaIIUXCS;

r) MPOIIECC ONTHUYECKOTO MPE/ICTABICHUS MHEHHM yYaCTHUKOB TPYIIIbI,
OCYIIECTBIISIEMBIN MOJIEpaTOPOM IPYMIOBOM PabOTHI.

I.  3axonuume cnedyrowue npeonoicenus.

VYcaoBUSIMU TOTY4YEHHUsI KOHCYJIBTAHTOM B MPOIECCE TPYIIOBOM PabOThI
0OpaTHOM CBSI3U OT KOHCYJBTUPYEMBIX SIBIISIIOTCAL...

CyrrecTuBHBI BOMPOC MCHOJIB3YETCS MOJEPATOPOM B XOJI€ TPYHIOBOM
paboOThI, €CIH. ..

[To3uTuBHBIN «HUTOIK» HE TONBKO YIYUIlIAeT COLMATBHO-TICUXOIOTUYECKUN
KJIUMAT B TPYIIIE, HO H...

B nmpornecce rpynmoBoro KOHCYJIbTUPOBAaHUS MOTYT BO3HUKHYTH TaKHe
Oapbepbl 1151 CAMOPACKPBITHS KIUEHTOB, KaK...

CxemaTu3zaius Kak BUJI BU3yaJu3alluu MpeACTaBIIseT COOOiA. ..

IlI.  Coenacnol u b1 co cnedyrowumu ymeepicoeHusimu?

Hanuune B rpynne npodeccroHaIOB OTASIbHBIX MOJATPYIII, BOZHUKAIOIIUX
CIIOHTAHHO, CIEAYET PaCCMaTPUBATh KaK OTPULIATEIILHOE SIBIEHUE, IOCKOJIBKY OHO
HETaTUBHO BJIMSIET HA CIJIOYEHHOCTH TPYIIIIHI.

CIUTOYeHHOCTh TPYMIbI HE BCET/a SIBISCTCA TMOJIOKHUTEIBHBIM (aKTOPOM,
CIIOCOOCTBYIOIIUM ~ MPUHATHIO ONTUMAJIbHBIX peIIeHWH, uO0 TrpymmoBas
COJIMIAPHOCTh 4YacTO MEIIAET CaMOPACKPBITUIO OTAENBbHBIX JUYHOCTEH U
3aTYIIECBBIBAET WX UHAUBUIyaTIbHbIC MHCHUS U TIPEIJIOKEHUS.

Kondponramus — 310 3a00Ta 0 Apyrom 4eioBeKe, MO3BOJISIONIAsT OOpaTUTh
BHUMAaHHE Ha MIPOTUBOPEUMS B €0 IMOBEJACHUH, HEUCTIOIb30BAHHBIE BO3MOXKHOCTH,
HEpEAIN30BaHHbIN [TOTCHIUAIL.



4. Mogepaiusi Kak TEXHOJOTHS TPO(HecCHOHATFHOTO KOHCYJIHTHPOBAHUS
Hed((PEeKTUBHA, TOCKOJIBKY HE JaeT IeJarory HHYero HOBOTO, a TOJBKO
«BBIYKUBACT» Y HETO OPUTUHAILHBIC HJICU 1 MHHOBAIIMOHHBIC 3aMBICIIHI.

2.2. OneHoYHbIE CPEACTBA ISl MPOMEKYTOYHOM ATTeCTALUH

Bomnpocs! Kk 3k3aMeny:

[ToHATHS «KITUEHTOOPUEHTUPOBAHHOCTUY, «KIIMEHTOLIEHTPUYHOCTH

CyIHOCTh KIMEHTOOPUEHTUPOBAHHOTO TOIX0Aa

Hctopusi BOSHUKHOBEHHUS KITMEHTOOPUEHTUPOBAHHOTO MTOAX0A

OYHKIIMU KIMEHTOOPUEHTHUPOBAHHOIO TOJXO0Jla B OpraHu3alnud paboThl €

MOJIOJIEKbIO

CocraBnsromye KIMEHTOOPUEHTUPOBAHHOCTH

KIIMeHTOOPHEHTHPOBAHHOE OBEAECHUE

MotuBanus, HEHHOCTH, YCTaHOBKH, JINYHBIC KA4ECTBA

3HaHUs, YMEHHUSI, HABBIKU

9. IIpuHUHUIIBI KIMEHTOOPUEHTUPOBAHHOCTH MIEPCOHAIIA

10.Kn1ueHTOOpuEHTUPOBAHHOCTD B MOJIOJICKHOM OpraHu3aluu

11.1Tpn3Haky KNMEHTOOPUEHTUPOBAHHOW OPraHU3aIUU

12.YcrnoBus U (QakTopbl, BIUAIOIIME HAa  KIMEHTOOPUEHTUPOBAHHOCTH
OpraHu3aluu

13.KiAMeHTOOpUEHTUPOBAaHHASL KYJITYpa B OpraHU3alun

14.CymHoCTh yCIIyT, OKa3bIBa€MBIX IEPCOHAJIOM B OpraHu3aluu IO padore ¢
MOJIOJIEKBIO

15.Bupel ycinyr: rocy1apCTBEHHbBIE, MyHHUIIMITAIBHBIE 1 KOMMEPYECKUE

16.0co0eHHOCTH KJIMEHTOB B OPraHU3aIliHU M0 paboTe ¢ MOJIOJAEHKBIO

17.1ToTpeOHOCTH KJIMEHTOB B OpraHU3aIuu 1Mo padoTe ¢ MOJIOJIEKbIO

18.0co0E€HHOCTH MOJIO/IEKHOTO KOHCYJIbTUPOBAHHUS

19.YpoBHU pa3BUTHS KIMEHTOOPUEHTUPOBAHHONW OPraHU3ALNU

20.MeTonMKH OLICHKU Ka4eCTBA YCIyT

21.11Ikanpl OLHEHKN KIIMEHTOOPUEHTUPOBAHHOCTH

22.MeToabl n3y4eHHs KIIMEHTOPUEHTHPOBAHHOCTH MEPCOHAIIA

23.1lokazaTen JUYHOCTHBIX W TIOBEACHYECKHMX XapaKTEPUCTUK IEepCOHANIA
(UutepBpi0o 1O aHanM3y KauecTB pPaOOTHUKOB, IICHUXOJIOTMYECKUE TECTHI,
npoeccuoHaIbHbIE TECTHI U JIP.)

24 Tlokazatenu pe3ynabTaToB  paborel mepcoHanma (OreHka  KOJWYEeCTBa
peanu30BaHHBIX
yCIIyT, IPUBJICYCHHBIX KIIMEHTOB, 00CITY>KEHHBIX KIHEHTOB U JIp)

25.1TokazaTenu  KIMEHTOOPHUEHTUPOBAHHOrO TmoBelaeHus (Meron — «TalHbIN
MOKYIATENb», METOJ IOBEACHYECKUX PEUTHHTOBBIX IIKaJ, JIEJIOBBIE WIPBHI,
TPEHUHTH U Jp.)

26.1TokazaTeny ya0BIECTBOPEHHOCTH KJIMEHTOB KauecTBOM oOcyskuBaHus (Omnpoc
KJIMEHTOB, aHAIN3 UHGOPMALIMUB KHUTE 5KaJ100)

b

XA



2’7.OCHOBHBIE MPUHIIUIBI TPEAOCTABIEHUS TOCYJAPCTBEHHBIX U MYHUIUIIAIBHBIX
yCIIyT B eZiepalbHOM 3aKOHOaTeIhCTBE PD

28.PeecTpbl TOCyJapCTBEHHBIX YCIIyT

29.CtangapT npeaocTaBiIeHUs TOCYAApPCTBEHHOW MM MYHULMIIAJIBHON YCIYTH B
OpraHu3alusIX Mo padoTe ¢ MONOJEKBIO

30.OTudeckue  acmekThl MPOGECCHOHANBHONW  NEATCILHOCTH  OpTaHU3AIHH
paboThI C MOJIOJIEKBIO

31.0Tnueckue aCIEKThI NEATEIIbHOCTH CIIEHAIIACTA 1o pabore
C MOJIOJIEKBIO

32.2Trudeckue HOpMbI pabOThI C MOJIOACKBIO

33.KoMMyHHKaTHBHas: KOMIIETEHTHOCTb

34.YcnoBust GopMUPOBAHUSI KOMMYHHKATUBHBIX HABBIKOB TMIEpCcOHAa

35.0ueHKa ypoBHS KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH IIEpCOHAIIA

36.Meroasl (HOpMUPOBAHHMS KOMMYHHKATHBHOW KOMIIETEHTHOCTH II€pCOHaja:
TPEHUHTH, JIEIOBbIE UTPbI

3’7.MarepuanbHasi MOTUBALUS

38.ComuansHas MOTHBAIIAA

39.IIcuxonornueckass MOTHUBAIHSA

40.KoHCYIbTUPOBAHUE IETEH-CUPOT (COLUATIBHBIX CUPOT) Pa3HBIX BO3PACTOB.

41.KoHCyNbTUPOBAaHUE AETEH, UMEIOIINX 0COObIE 00pa30BaTENbHbIE TOTPEOHOCTH.

42.CemeilHOE KOHCYJIBTHUPOBAHUE ONEKYHOB, MPUEMHBIX POAMTENEH U POIUTEIIEH,
UMEIOIINX JICBUAHTHBIX JAETEH.

43.11cux0oro-nefarornyeckoe  KOHCYJIbTUPOBAHUE  POJIUTENCH IOAPOCTKOB H
CTapILEKJIACCHUKOB.

44.Tlomollb MpU  pa3IMYHBIX  THUMAX  OTKJIOHSAIOIIETOCSd  BOCIHUTAaHUA W
HECOIIACOBAHHOCTH POJIUTENILCKUX CTPATETUH.

45.Crnenuduka KOHCYJIbTUPOBAHHS OTIEKYHOB, TPUEMHBIX POJIUTENEH.

46.Crnenuduka KOHCYIbTUPOBAHUS POAUTENICH, UMEIOIINX JIEBUAHTHBIX JCTEH.

477. KoHCYyJIbTUPOBAaHUE POAUTENEH MO poOieMaM B3aMMOOTHOIIECHUH € JEThbMH.

48. TunnyHble ciayyad W CHUTyallMd oOOpalleHHs] B KOHCYJbTALMIO POAMTENEH
CTapILIEKIACCHUKOB M CAMUX IOHOILIEH U JIEBYIIEK.

49.0cHOBHBIE NMPUYMHBI TUIOXUX B3aUMOOTHOIIEHUN MEXAY CTapIICKIACCHUKAMH U
UX POAUTEISIMH.

50.Cnoco0bl ycTpaHeHUs! IJIOXUX B3AaUMOOTHOIICHUH W YCTAaHOBJICHHSI HOPMAJTbHBIX
B3aMMOOTHOLIEHUIA MEXTy POJUTEISIMHA U B3POCIIBIMU JETHMH.

51.HenoBoabCTBO pouTenieit TeM, Kak UX JIETH BEIOUPArOT cede Apy3eil.

52.PekoMeHAaLNY, KOTOPBIE ICUXOJIOT-KOHCYJIBTAHT MOXKET JaTh POAUTEISIM.

53.PacxoxaeHus MeXay POAUTEISIMH M JIEThbMHU U3-3a BbIOOpa peOeHKOM OymyIiei
npodeccum.

54. KoHMIMKT MEXTy pa3BeIeHHON MaTephio (OTIIOM) U peOSHKOM.

55.Tlcuxonoruueckuii aHanu3 KOHQIMKTHON CUTYalluu U CIOCOOBI €€ pa3peleHusl.

56.Hopmanuzaiusi B3aMMOOTHOILIEHUM MEXIY B3pOCIBIMU JETbMH OT Pa3HBIX
poauTeENEr B OJHOM U TOM K€ CEMBE.

57.1lousTre OyJIMHTa B COUUANIBHO-TIEAArOTMYECKOM KOHCYIbTUPOBAHUH.



58.0cobeHHOCTH PA0OTHI € MOAPOCTKOM, HAXOASIIMMCS IOJ BO3AECHCTBUEM
OyJUTUHTA.

59.Bujpl U TUITBI COUMAIBHO-NEIarOrNYeCKUX Ipo0IeEM MOIPOCTKOB.

60.Ilcuxoapama kak Qopma TPYNIOBOTO KOHCYJIBTUPOBAaHUS MpH paboTe C
MOJIPOCTKAMHU.

61.OCHOBHBIE TAKTHKH PabOThl COLMAIBHOTO IMEJarora ¢ NOJAPOCTKAMU B paMKax
KOHCYJIbTATUBHOM J€ATE€IbHOCTH.

62.KoHuenuuu u MoJenu CeMEMHOr0 KOHCYJIbTUPOBAHMUS.

63.[luarHocTuyeckass JI€ATEIbHOCTh COLMAJIBHOTO Iefarora Kak ¢opma
HOJIFOTOBUTENIBHOM pabOThI C CEMBEIL.

64.Pabota couManpHOro mnegarora ¢ HeONAromoiay4HOM CeMbed B IIPOLECCE
KOHCYJIbTUpoBaHus. Crenudpuka opraHu3aliy B3auMoIeHCTBUS.

65.Opranu3anysi KOHCYJIbTaTUBHOM JESTEIIBHOCTU B CUCTEME «II€IArOT-IIE1aror.

66.TakTHKH, METOAbl W CHOCOOBI MPOBEJIEHUS COIMAIBHO-NIEJArOTHYECKOTO
KOHCYJIbTHPOBAHUS M€1arora.

67.@opMbl  TIPOBEACHUS KOHCYJNbTAMK ayig  yuutene. HHauBuayaabHOE
KOHCYJIbTHPOBaHUE NeJarora.

68.CynurHoCTh J1e4eOHOM U 0apbepHON MOJEIN KOHCYIbTUPOBAHUS.

69.CyluIHOCTh HUHCTPYKTUPYIOIIEH U MOOYXAAr0IIEeH MO KOHCYIbTUPOBAHUS.

70.CyImHOCTb aKTyaJu3UPYIOLIETO JAAJIOTa U CLIECHUYECKOTO KOHCYJIbTUPOBAHUS.



